Controlling and coercive behaviour are forms of emotional abuse. They often go
together but are slightly different. Controlling or coercive behaviour is now a criminal
offence under the Serious Crime Act 2015.

Coercion is a pattern of behaviour designed to make someone feel intimidated, scared,
humiliated, or threatened. Controlling behaviour happens when someone sets out to
make the victim subordinate or dependent on them by cutting them off from their
support networks, regulating their behaviour and reducing their independence.

The below diagram, by Duluth, shows the main tactics that abusers use. It can be a
useful tool to show a victim as it helps to validate and name what is happening to them.

Makes me feel
afraid or unsafe with
actions, gestures, looks:
Throws things: Breaks
things: Damages my
property: Abuses vour
pets: Displays
weapons.

Using Isolation
Controls what I do, who I see,

what Iread. where I go and who I
talk to: Limits my volunteer.
religious or outside activities:
Monitors my behavior and
communication: Uses
jealousy to
justify
actions.




